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Total amount awarded

£611,426  

Total amount awarded

£350,716  

The Care
Workers' Charity

(CWC)
supported 70 care
workers with free
mental wellbeing

support in 2021       



96%

85%

67%

  Soumaya's story 
 

Soumaya, a mother of three working as a Care Assistant near
Manchester, applied for a Crisis Grant after her 11-year-old daughter was

hit by a car, leaving her in a coma. 
 

As a result of the accident, Soumaya was unable to work for several weeks,
thus dramatically reducing her income, and had to make the long and

expensive journey to the hospital each day to be at her daughter’s side in
intensive care, leaving her other two young children at home. Meanwhile, due

to his visa status, Soumaya’s husband was overseas and could not join the
family to support them. 

 

 
 

 
 

Grant recipients have been
prevented from falling into financial
hardship

Grant recipients feel more supported
in their situation 

Grant recipients report
improvements in their emotional
wellbeing

Grants awarded by the CWC help
individuals employed in social care lift
themselves out of life's difficult situations,
such as a reduction in income, a housing
crisis, illness, or bereavement. Up to 40% of
recipients use their grant to cover necessities
such as food; a further 18% need a grant to
secure safe accommodation or escape
eviction.

The CWC launched the
Mental Health First Aider
programme in 2021, providing
care workers from 40 care
groups with the necessary
training to recognise
symptoms of mental health
issues, provide initial help and
guide those in need towards
appropriate treatment. 

"I really appreciate that
there are people like
you who support
others. I don’t think
you will ever know how
much you saved me"
- Beneficiary of mental
health support

   "I want to use this opportunity to appreciate your
kind gesture and the money you gave me during my

trying times. I thank you so very much" 
 

  
The CWC gave Soumaya a grant to cover the costs of
hospital travel as well as essential daily living costs while

she was unable to work. Soumaya told us: us:   
 
 


